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F.1 FAR 52.252-2 Clauses Incorporated By Reference (Feb 1998)

This contract incorporates one or more clauses by reference, with the same force and
effect as if they were given in full text. Upon request, the Contracting Officer will make
their full text available. Also, the full text of a clause may be accessed electronically at
this/these address(es):

http://www.acquisition.qov/far.

The following clauses apply at the Order level, as applicable, subject to specific delivery
and performance requirements as set forth in the applicable Order.

Table F.1-1
CLAUSE # CLAUSE TITLE DATE FP ™
52.204-11 AMERICAN RECOVERY AND REINVESTMENT ACT JUL 2010 X X
52.211-8 TIME OF DELIVERY JUN 1997 X X
52.211-8 ALTERNATE | APR 1984 X X
52.211-8 ALTERNATE Il APR 1984 X X
52.211-8 ALTERNATE Il APR 1984 X X
52.211-9 DESIRED AND REQUIRED TIME OF DELIVERY JUN 1997 X X
52.211-9 ALTERNATE | APR 1984 X X
52.211-9 ALTERNATE II APR 1984 X X
52.211-9 ALTERNATE Il APR 1984 X X
52.242-15 STOP-WORK ORDER AUG 1989 X
52.242-17 GOVERNMENT DELAY OF WORK APR 1984 X
52.247-29 F.O.B. ORIGIN FEB 2006 X
52.247-30 F.0.B. ORIGIN, CONTRACTOR’S FACILITY FEB 2006 X
52.247-31 F.O.B. ORIGIN, FRIEGHT ALLOWED FEB 2006 X
52.247-32 F.O.B. ORIGIN, FREIGHT PREPAID FEB 2006 X
52.247-33 F.O.B. ORIGIN, WITH DIFFERENTIALS FEB 2006 X

FP= Fixed Price
TM= Time & Materials
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F.2 Issuing Offices for Delivery Orders and Task Orders

Delivery orders will be issued directly by Ordering Contracting Officers (OCOs) appointed by

individual customer agencies and delegated authority by the PCO. See Section G-1.

F.3 Place of Performance

The minimum geographic requirement is contractors shall provide services within the

Continental United States. Connections Il contractors are not required to deliver

services in foreign countries, but can propose solutions on task orders based on their

company’s ability to deliver those services in the specified geographic area.

F.4 Start-Up Work.

The contractor shall provide management and administrative support in the areas
designated in F.3 in order to be able to receive new task requests within 14 days
following contract award.

F.5 Contract Deliverables

The contractors shall deliver the following products identified in Table F.5-1, Summary of
Contract Deliverables, which are described in the referenced sections of the original RFP:

Table F.5-1. Contract Deliverables

RFP Section Description Quantity Medl'um of Submittal Date Format Rec!plent of
Delivery Deliverable
G.7 Marketing Plan One As described in G In proposal and Contractor- GSA PMO
and as approved updated annually specified
by PCO electronic format
H.21 Insurance One As described in H No later than 5 Contractor- GSA PCO
Certification and as approved days after contract | specified
by PCO award electronic format
C.3.2 Archived task All task As described in C Within 10 business | Contractor GSA PCO
orders and DOs orders and days until the proposed
DOs contract expiration | electronic format
date
C.3.4 Bills Two hard As described in G Monthly by the Contractor- GSA Office of
G.5.1.3 copies & 15" day of the proposed Finance or
one month following electronic format Customer
electronic acceptance of a and hard-copy Agency as
copy product or service format appropriate
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RFP Section Description Quantity Medl.um of Submittal Date Format Rec!plent of
Delivery Deliverable
G.4.1 Order Status One As described in G The contractor Government GSA PMO
J.2.1 Reporting and) shall provide online tools —
monthly reports GMM (task
online order summary)
and
Connections
Hosting Center
(sales detail)
G.4.2 Associated One As described in G The contractor Government GSA PMO
[G.5.2 (3)] Government Fee and)J shall provide online tool
1.2.2 Submittal and quarterly submittal | (GMM)
Payment and payment
online (GMM)
H.5 Progress in One As described in H The contractor Government GSA PCO
Minimum contractor’s and approved by shall provide draft online tool —
Subcontrac- | subcontracting PCO. report with Electronic
ting Goals outreach proposal and Subcontracting
program semiannual reports | Reporting System
thereafter (eSRS)
C3.3 Supply Chain One As described in C In proposal and Contractor- GSA PMO
Risk and approved by annually or as proposed
Management PCO. required in C.3.3; electronic format.
Plan also as requested
at task order level
C.2.1.12 Sustainable One As described in C In proposal and Contractor- GSA PCO
Equipment and and approved by annually proposed
Services and PCO thereafter; also as electronic format.
Solutions Plan requested at task
order level
H.14 Redacted One As described in H No later than 30 Contractor- GSA PCO
Electronic Contract and approved by days after contract | specified
Access To PCO award and updated | electronic format
Contract as appropriate

F.6 Transportation of Materials

The contractor shall be responsible for transporting all materials between the
Government site and the contractor’s place of performance. Pickup and delivery of
materials shall be in accordance with the schedule defined for each specific
requirement.

The contractor shall ship all deliverables F.O.B. origin. Destinations will be specified in
the task order.
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F.7 Remedial Maintenance Response Times

1. Emergency - The contractor shall arrive at the agency location within three
continuous hours of notification of a request for emergency remedial
maintenance service. The trouble shall be resolved within six continuous hours
after arrival.

2. Priority - The contractor shall arrive at the agency location within six working
hours of notification of a request for priority remedial maintenance service. The
trouble shall be resolved within 12 continuous hours after arrival.

3. Routine - The contractor shall arrive at the agency location within eight working
hours of notification of a request for routine remedial maintenance service. The

trouble shall be resolved within 24 continuous hours after arrival.

The priority of a maintenance action will be established by the mutual consent of
the customer and the contractor.

F.8 Changes to Delivery and/or Service Intervals

The above listed intervals are mandatory unless otherwise agreed to, in writing, by the
contractor and the OCO on a case by case basis.
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